OMKAR MAROTI KATTURWAR

Al Developer | Software Engineer | Technical Support Engineer | Business Development Executive
Phone: 7219290885 | Email: katturwaroma313@gmail.com | Pune, Maharashtra, India

LinkedIn: https://www.linkedin.com/in/omkar-katturwar

GitHub: https://github.com/katturwaromkar

Portfolio: https://katturwaromkar.github.io/Omkar-Katturwar-Portfolio/

Professional Summary

Al-focused Computer Science Engineering student with experience in technical support, business development, software
testing and website development. Skilled in Python, Machine Learning, APIs, and full-stack fundamentals. Built Al-based
projects and worked on client-facing ERP solutions. Passionate about transitioning into Al Development and Software
Engineering roles.

Career Objective
Seeking an opportunity as an Al Developer or Software Engineer where I can apply problem-solving, Al knowledge, and
technical experience to build scalable and intelligent applications.

Technical Skills
e Programming: Python, Java, PHP, JavaScript

e  Web Development: HTML, CSS, Flask

e Al/ML: TensorFlow, PyTorch, Scikit-learn, Keras, OpenCV

e Database: MySQL, MongoDB

e  APIs: OpenAl API, Judge0O API

e Tools & Platforms: GitHub, VS Code, Google Colab, Jupyter Notebook, Postman, Canva
Projects

Al Based Interview Evaluation System
Tech Stack: Python, OpenAl API, Flask, HTML, CSS

» Developed Al-powered interview preparation system including Aptitude, Technical, and HR rounds.
« Integrated APIs and smart logic for realistic interview simulation.
e Improved user engagement through structured mock interview flow.

Portfolio Website
Tech Stack: HTML, CSS, JavaScript

 Designed a responsive personal portfolio website to showcase projects, skills, and contact information.

e Built using HTML, CSS, and JavaScript.

Professional Website Projects
Tech Stack: HTML, CSS. Javascript

* Developed dynamic websites for educational institutions.

* Worked on client requirements, deployment, and maintenance.



« Projects include: sdsmlawcollege.in and gpawasari.ac.in

Work Experience

Customer Success Executive — Twinkle IT Solution Pvt Ltd
Aug 2025 - Present

Dynamic Website Designing as per client requirements.

Provided end-to-end technical support to clients via email, phone, remote sessions, and on-site visits while ensuring timely
issue resolution in line with SLAs and maintaining high customer satisfaction.

Collaborated with development, QA, and product teams to escalate complex issues, understand new feature rollouts, and
facilitate accurate knowledge transfer.

Identified recurring issues, suggested process and product improvements, and stayed updated with the latest technologies and
product enhancements.

Generated and converted leads by approaching schools and colleges, understanding their requirements, and pitching ERP
software solutions.

Conducted product demonstrations for principals, administrators, and management, explaining ERP modules and benefits
clearly.

Built and maintained long-term relationships with institutions to drive sales, renewals, and referrals.

Coordinated with technical and implementation teams to ensure smooth ERP onboarding and successful client deployment.
Prepared proposals, handled pricing discussions, and negotiated deals to close sales within target timelines.

Maintained CRM records, tracked sales activities, and reported performance and market insights to management.

Product Testing Intern — Marks Technosystem Pvt Ltd
May 2025 - Aug 2025

Performed product testing to ensure software quality and functionality

Identified and reported bugs to improve system performance and reliability

Assisted in validating software features and verifying issue resolutions

Worked with the testing team to support quality assurance and product improvements

Admin / IT Assistant — PRADO Pvt Ltd
Aug 2023 - May 2025

Overall maintennace of IT department as per GLP requirement and prevent unauthorized access to computer and program.
Ensure proper functioning of server, backup system all computer system, internal email, external email, printer, syncronized
clock and thermohygrometer.

Website and social media platform shall be updated with the new content.

Preparing of study plan and study report template.

Installing all the required software and regular militance of the devices

Purchasing required material for all the department and record maintaining.

Preparing quotation , purchase order and invoices.

Support for all admin and HR related activities.

Solving all the Technical and Non Technical problem of the organisation.

Development of new department as per the requirment.

Relevant Coursework

Machine Learning
Data Structures & Algorithms

Artificial Intelligence

Database Management Systems
Software Engineering
Web Development



Education

B.Tech in Computer Science Engineering (2022-2026)
Nutan College of Engineering and Research, Pune

HSC — Janta Junior College, Nanded (90.17%)

SSC — Blue Bells English Medium School, Nanded (91.80%)

Certifications

Python Programming - Al Adventure Pune
Frontend Development - LinkedIn Learning
Communication Skill - TCS iON

Achievements

e Developed Al-Based Interview Evaluation System

e Successfully built and deployed live client websites

e Worked on ERP implementation and client onboarding

e Improved software quality through testing and debugging

Strengths

Analytical Thinking
Problem Solving
Team Collaboration
Fast Learner
Communication SKills



